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Hospitality Services
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Caritas’s mission is to serve the community with love and hope, aiming to provide a wide range
of social services and assistance to the underprivileged and the disadvantaged in the society.

Hospitality Services include lodges, hostels and food and beverage services. In line with the above
mission, the two lodges, Caritas Bianchi Lodge and Caritas Oswald Cheung International House,
offer comfortable accommodation at a concessionary rate to local and overseas Catholic-related
groups and visitors from all over the world. Our hostel services provide affordable accommodation
with basic facilities to local low-income families, clergy and nuns, Mainland and overseas students
and overseas travellers in need of long-stay accommodation.

Our food and beverage services, including Caritas Restaurant and Fast Food at 2 Caine Road,
Caritas Corner, banquets and outside catering services etc., provide meals and catering services to
the Diocese, Catholic-related organizations, guests of the lodges and hostels, and people in the
local community.
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Hospitality Services committed to promoting environmental protection and facilitating sustainable
development by taking the initiatives below during the year:

Installation of water dispensers at two Lodges instead of providing plastic bottled water
to the guests

Placing waste recycling bins in various locations and liaise with GREEN@COMMUNITY for
assistance regarding the recycling work

- Arranging food waste collection service for Caritas Restaurant and Fast Food (Caine Road)
and Cafeteria (Aberdeen) through the contractors of Waste Reduction and Community
Recycling Group under Environmental Protection Department

Disposable containers and utensils are no longer provided to customers for both dine-in
and takeaway services

Plastic toiletries, including toothbrushes, plastic-packed toothpaste, shower caps,
razors, combs, etc., are no longer provided to hostel guests
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A membership programme has been launched since early
December 2023 which received overwhelming response.
The number of members has already surpassed 2,000 within
a few months. Members are not only able to enjoy exclusive
discounts on food and beverage services but also on other
services under Hospitality Services.
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Innovation in Food and Beverages Services
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Apart from offering economical three-course meals with generous portions, we launched new
lunch sets with numerous choices from Chinese, Japanese to Western styles to meet the needs of
different guests.

For restaurant, we have also introduced a new semi-buffet lunch to the guests. In addition to the
main course, they can enjoy a wide variety of exquisite appetizers, delicious desserts, seasonal fruits
as well as self-service fresh coffee. Moreover, culinary themes of different countries were regularly
introduced to attract the guests and each dish was heartly prepared by our team chef.

Festival food promotions such as Poon Choi, Christmas hamper, cakes and pastries were specially
prepared by restaurant, while banquets and takeaway services as well as cooking classes were also
available for the guests.
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Guests Served
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Although Hong Kong has gradually emerged from the plight of the epidemic, the road to economic
recovery is still fraught with difficulties due to the continuous challenging external environment.
Looking ahead to 2024, the global economy is expected to perform less favorably than 2023,
Hospitality Services will strive to overcome the challenges with different marketing strategies.

During the year, our hostels maintained an average occupancy rate of 85% while our food and
beverage services served an average of 320 guests per day.
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